
MANUFACTURING WARRANTY

The products manufactured and / or marketed by FATE S.A.I.C.I. are guaranteed for the following time from the date 
of manufacture:

5 years
2 years
5 years
5 years
6 months
3 months

This warranty applies to tires throughout the original usable rolling depth: that is, from the new tire to the appearance 
of the wear indicator (1.6 mm residual depth), except for agricultural and road tires that do not have this indicator.

The tires with faults due to manufacturing defects will have a compensation equivalent to the value of their remaining 
useful life. This is calculated by measuring the drawing depth according to the design, at predetermined points, calcu-
lating the average and referring it to the original depth.

The filing of the complaint must be made before any authorized distributor, as an indispensable requirement that the 
identification number of the week and year of manufacture (known as DOT) is unaltered, a necessary condition for it to 
be a premium product. FATE reserves the right to demand, when it deems necessary, the presentation of the purchase 
invoice of the claimed products and / or the documentation of the automotive.

In the case of chambers, protectors or reconstruction materials brand FATE with manufacturing faults, the replacement 
of the product will be made without charge for the claimant. When the camera and / or the claimed protector forms an 
assembly with the claimed tire, the compensation of the camera and / or the protector will be proportional to the 
remaining pattern of the tire.

This warranty does not cover risks or service accidents such as cuts, punctures, tears, breakage by bumps, scrapes due 
to collisions, or damage due to incorrect repairs. It also does not cover damage due to operation or improper use such 
as excessive speed or load, incorrect inflation pressure, incorrect assembly, use of unsuitable tires damaged or in poor 
condition, irregular or premature wear due to mechanical damage to the vehicle, exposure to high temperatures or to 
harmful chemicals products for the product or prolonged exposure times with atmospheric agents (ozone, sunlight, 
etc.); or any other failure arising from misuse or neglect.

The claim on a FATE tire will not be recognized if it is damaged as a result of a defective camera 
(or due to improper use of any of them).

The FATE brand product warranty does not cover loss of profits, loss of time, deprivation of use of the vehicle and / or 
emerging or consequential damages.

Upon presentation of a defective product, the authorized distributor must prepare and send the corresponding claim 
form, in which it will include:

∂ The data as a distributor.
∂ The complete data of the claimant.
∂ Information corresponding to the product claimed and its conditions of use, a necessary condition for the verification 
of the claim.

FATE undertakes to give an opinion on it within a maximum period of 30 days from the date of submission. If the claim-
ant is dissatisfied with the opinion, he may request a reconsideration of it, in which case the freight expenses shall be 
borne by him. For more information on warranty conditions or technical advice on conditions of assembly and use of 
FATE products, consult:

Technical Assistance and After Sales Management
Blanco Encalada 3003, B1644GPK San Fernando,Buenos Aires, Argentina
0800-888-FATE (3283) · fate@fate.com.ar · www.fate.com.ar

Fate tyres brand  (all lines and designs).
Tyres from other brands (Maxisport 2, Horizon II, Tango and Autodrive).
Tyre cameras  (all lines).
Protectors and precured bands. 
Bands, cushions y flux (raw material).
Cushions and low temperature flux.


